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Administration
At some point, we all have
faced an ethical dilemma, in either our personal or professional lives, or both. Sometimes it is
our own choices that put us in
that position and other times, it
is the choices of others. What
we choose to do next defines
our character.
Dr. Richard Kyte, teaches a variety of ethics courses at Viterbo
University in La Crosse. Recently, he presented on his Four
-Way Method for Ethical Decision Making. He spoke to par-

ticipants about open communication and ensuring all stakeholders have a voice to provide
valuable information to reach
the best conclusion for all. Additionally, his model challenges
us to consider the perspectives
of others, as we work through
difficult conversations and circumstances. Dr. Kyte recognizes that it can be challenging to
be reflective during difficult circumstances with co-workers,
clients/customers, the public,
etc., however, having a method

for working through and understanding another’s viewpoint is when we are genuinely
constructive, better informed,
and more fair and equitable.
The next time you are faced
with a difficult situation, Kyte’s
method may be useful. Ask
yourself which one of the 4 approaches you are taking and
what the approach is of the other(s) involved. It may help
guide your decision while fostering those relationships.
- Nate
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Emergency Management
Emergency Management
Receives Local Grants
Po lk -Bur nett O per at io ns
RoundUp and Sharon
Knowler/Webb Lake Charity
have awarded the Burnett
County Emergency Management Department grants to
help defray printing costs for
211 Information Cards to inform Burnett County full time
and vacation residents about
the 211 telephone service run
by United Way.
211 Information Cards will be
distributed with the annual tax
statements in December. The
cards tell people about the free
referral service that is always
available. When people dial
211 from any phone,
they are routed to an
office serving our area.
Following a disaster,
callers can report damages to their homes and
seek assistance with obtaining services or items
(food, housing, appliances, etc.) to help with
their unmet needs.
Burnett County Emergency
Management
contacts the 211 switchboard immediately after
an emergency events to
give the 211 Operators a
script. Depending on
the event, the operators
may ask for information
on damages in their ar-

ea and query the callers unmet
needs. Then, as information
become available, 211 Operators are sent updates to pass
on to callers. In times of emergency 211 sends Burnett County daily spreadsheets detailing
who called, the damages they
sustained, and their unmet
needs.

will be sent out with the tax
statements and will also available at distribution points in
the county. Several newspaper articles will be published
around the time tax statements
arrive in hopes that people will
watch for them and find a safe
place to keep them for use in
times of need.

But 211 is not only for times of
disaster. 211 will also link people to sources of aid for their
unmet needs such as food,
lodging, bill payment, domestic issues, substance abuse issues, etc.

If anyone has ever used 211
either personally or professionally and would be willing
to share their experiences,
please contact Jim Tolbert
(jtolbert@burnettcounty.org).
Burnett County Emergency
Management sincerely appreciates the local community
support that these grants
demonstrate.

The goal is to provide a 211
Information Card to every residence in the county. The cards
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Veterans’ Services
FLU SHOTS: It is strongly recommended that we get an annual flu
shot. For veterans, that can be accomplished in one of two ways.
The veteran can go to any VA clin-

ic or the veteran can go to a
Walgreens. At Walgreens the veteran can only get a no-cost vaccine
for Quadrivalent Flu. The high
dosage flu vaccines are only avail-

able at no cost through a VA medical facility. If the veteran goes to
Walgreens, s/he must complete
the attached/below form and take
it with him/her.

VETERAN’s CHOICE: For the
last three years, the VA Veteran’s
Choice program was contracted
with HealthNet.. HealthNet was
not prepared nor capable of fulfilling that contract, which resulted in many issues in getting appointments scheduled and slow
payment of bills. As a result of
that, VA did not renew the contract which expired on Sep 30,

2018. Veteran’s Choice still exists;
however, it is now being managed
directly through the VA Community Care office. For a veteran to
start or continue local, non-VA
care, s/he must go through their
VA primary physician who will
order a consult to the Non-VA
Community Care office. Veteran
must reside more than 40 miles
from a VA clinic or medical cen-

ter. As VA moves forward with
this program, there will be changes and we will attempt to keep
you posted on those changes. On
a side note, if the veteran is still
having problems with bills that
should have been covered
through HealthNet, please contact
your CVSO who can help get
those bills sent to the proper department.

There will be several events in the schools and/or community honoring our veterans on Nov 11 – Veterans
Day. Please take the time to attend some and thank our veterans.
November
10 USMC Day (1775)
11 Veterans Day

“Hoping and wishing you can settle this whole thing in your mind about
this war resolving it within yourself before the time of atonement comes
weeping and crying at the end of your life.” -Ron Mann, Atoning

December
7 Pearl Harbor Day (1941)
8 WWII began, 1941 – US declares war on Japan
11 Germany & Italy declare war on US (1941)
12 Army Nat’l Guard B-day

Burnett County Veterans Service
715-349-2179
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Health & Human Services
Wisconsin Home Energy
Assistance Program (WHEAP)
The Wisconsin Home Energy
Assistance Program (WHEAP)
provides assistance for heating
costs, electric costs, and energy
crisis situations. Operating
with federal and state funding,
the program provides assistance to households across the
state to help lower the burden
incurred with monthly energy
costs.
Most types of fuel are eligible
to receive assistance. Whether
you use wood, propane, natural gas, electricity, or fuel oil to
heat your home, energy assistance is available if you qualify.
Heating Assistance

Electric Assistance
Your household may be eligible to receive a payment for
non-heating electric energy
costs through funding provided by Wisconsin’s Public Benefits.
WHEAP electric (non-heating)
assistance is a one-time benefit
payment during the heating
season (October 1-May 15).
The funding pays a portion of
the household’s electrical (nonheating) costs, but the payment is not intended to cover
the entire cost of the nonheating costs.
The amount of the non-heating
assistance benefit varies depending on a variety of factors,
including the household’s size,
income, and non-heating costs.
In most cases the non-heating
assistance benefit is paid directly to the household energy
supplier.

furnace stops working. This
may include payment for repairs or in some situations a
total replacement of a nonoperating system.
Weatherization Assistance
The weatherization program
helps reduce energy consumption. If your residence qualifies
for weatherization services
you may receive one or more
of the following: insulation,
sealing air leaks, heating system updates, and energysaving products.
How to Apply
Your household may be eligible for Wisconsin Home Energy Assistance Program
(WHEAP) services based on a
number of factors. However,
if the gross income for your
household is less than the
amount shown on the following chart, you may be eligible
to receive assistance.

WHEAP assistance is a onetime payment during the heating season (October 1-May 15).
The funding pays a portion of
the heating costs, but the payFurnace Repair / Replacement
ment is not intended to cover
Burnett County Department of
Emergency
heating
system
asthe entire cost of heating a resiHealth and Human Services
dence. The amount of the ener- sistance can provide services will begin taking applications
gy assistance benefit varies de- to eligible homeowners if their for energy assistance beginpending on a vaning October 2,
riety of factors,
2018. Call 349Household Size
Three Month
Annual Income
including
the
7600 to schedGross Income
household’s size,
ule an appoint1
$6870
$27,480
income, and enerment.
Office
2
$8,983.75
$35,935
gy costs. In most
hours are Mon3
$11,097.75
$44,391
cases the energy
Fri. 8:30 a.m.4
$13,211.50
$52,846
assistance benefit
4:30 p.m.
5
$15,325.25
$61,301
is paid directly to
6
$17,439.25
$69,757
the
household
7
$17,835.50
$71,342
energy supplier.
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Health & Human Services
Did you know that September
9th-15th is recognized as National Suicide Prevention Week? 
And that September 10th is
World Suicide Prevention Day?
The Burnett County Behavioral
Health Department would like
to take this opportunity to remind everyone that help is 
available and that asking family,
friends, and loved ones about
suicidal thoughts/depression,
although difficult, is strongly
encouraged. Giving a suicidal
person the opportunity to ex
press feelings can provide relief
and release of negative feelings,
and may prevent a suicide attempt.

Suicide remains a significant
public health problem in Wis- 
consin, and nationwide.
In
2016, (the most recent year for
which full data are available)
44,965 suicides were reported,
making suicide the 10th leading
cause of death for Americans
(2nd for the young). In that year, 
someone in the country died by
suicide every 11.7 minutes, with
1 of every 62 Americans being a
survivor of suicide loss. In Wisconsin there were 886 suicides
reported in 2016 and is the 11th
leading cause of death.
If a situation arises where you
are planning to speak with
someone regarding thoughts of
suicide/depression here are
some suggestions:

When talking to a suicidal
person do:
Be yourself. Let the person
know you care, that he/she
is not alone. The right words 
are often unimportant. If you
are concerned, your voice
and manner will show it.

Listen. Let the suicidal person unload despair, ventilate
anger. No matter how negative the conversation seems,
the fact that it exists is a positive sign.
Be sy mpat het ic, no n judgmental, patient, calm,
accepting. Your friend or
family member is doing the 
right thing by talking about
his/her feelings.
Offer hope. Reassure the person that help is available and
that the suicidal feelings are
temporary. Let the person
know that his or her life is
important to you.

If the person says things like,
“I’m so depressed, I can’t go
on,” ask the question: “Are
you having thoughts of suicide?” You are not putting
ideas in their head, you are
showing that you are concerned, that you take them
seriously, and that it’s OK
for them to share their pain
with you.

like: "You have so much to
live for," "Your suicide will
hurt your family," or “Look
on the bright side.”
Act shocked, lecture on the
value of life, or say that suicide is wrong.
Promise confidentiality. Refuse to be sworn to secrecy.
A life is at stake and you
may need to speak to a mental health professional in order to keep the suicidal person safe. If you promise to
keep your discussions secret,
you may have to break your
word.
Offer ways to fix their problems, or give advice, or make
them feel like they have to
justify their suicidal feelings.
It is not about how bad the
problem is, but how badly
it’s hurting your friend or
loved one.
Blame yourself. You can’t
“fix” someone’s depression.
Your loved one’s happiness,
or lack thereof, is not your
responsibility.
(Adapted
from: Metanoia.org)

HelpGuide.org suggests that: If
a friend or family member tells
you that he or she is thinking
about death or suicide, and suicide attempt seems imminent,
call a local crisis center (Burnett
County 1-888-636-6655), dial
But don’t:
911, or take the person to an
 Argue with the suicidal per- emergency room.
son. Avoid saying things
(Continued on Page 9)
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Furthermore, it is reported that
despite the desire for the pain
to stop, most suicidal people
are deeply conflicted about
ending their own lives. They
wish there was an alternative
to committing suicide, but
they just can't see one. This
only reinforces the need to be
proactive, talk with those
around you, and offer assistance in getting badly needed
help.
Common misconceptions
about suicide:
FALSE: People who talk
about suicide won't really do
it.
Almost everyone who commits or attempts suicide has
given some clue or warning.
Do not ignore suicide threats.
Statements like "you'll be sorry
when I'm dead," "I can't see
any way out," — no matter
how casually or jokingly said
may indicate serious suicidal
feelings.
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FALSE: Anyone who tries to
kill him/herself must be crazy.
Most suicidal people are not
psychotic or insane. They must
be upset, grief-stricken, depressed or despairing, but extreme distress and emotional
pain are not necessarily signs
of mental illness.

FALSE: If a person is determined to kill him/herself,
nothing is going to stop them.
Even the most severely depressed person has mixed feelings about death, wavering
until the very last moment between wanting to live and
wanting to die. Most suicidal
people do not want death; they
want the pain to stop. The impulse to end it all, however
overpowering, does not last
forever.
FALSE: People who commit
suicide are people who were
unwilling to seek help.
Studies of suicide victims have
shown that more than half had
sought medical help in the six
months prior to their deaths.

FALSE: Talking about suicide
may give someone the idea.
You don't give a suicidal person morbid ideas by talking
about suicide. The opposite is
true—bringing up the subject
of suicide and discussing it
openly is one of the most helpful things you can do.
Source: SAVE – Suicide Awareness
Voices of Education

If you suspect someone is
struggling with depression, or
may be contemplating suicide,
please speak with them. Encourage them to seek help and
remind them that help is available.
Burnett County Crisis Line:
1-888-636-6655
National Suicide Prevention
Helpline:
1-800-273-TALK (8255)
Burnett County Health and
Human Services:
715-349-7600
911 for immediate crisis
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Forestry and Parks
When we tell someone who
calls that they need to contact
the DNR with the issue they
called us about, we many
times hear “I thought that’s
who I was calling”. Oftentimes people get confused with
what services we offer out of
our department. We want to
share with you some of what
we do, and some of the things
we don’t do.
So, what do we do?? We ONLY deal with things that are
related to our County Forest
Land or County Parks. We do
not handle anything with private property; State Land
(DNR); or Federal property;
other than provide information
on how those departments can
be reached.
Here are some of the public
services we offer:
We sell permits for camping
on County Forest Land – we
do not manage any
campgrounds.
We sell firewood permits to
any resident or landowner of
Burnett County to harvest
wood off the County Forest
Land for their own personal
use, and not for re-sale.
We sell Christmas tree/bough
permits to any resident or
landowner of Burnett County
for their own personal use, and
cannot be for re-sale.
We manage and maintain the
Gandy Dancer Trail, along
with selling and managing the

Gandy Dancer State Trail Passes here in Burnett County. We
have 8 different vendors
throughout the county that also sell the bike passes. We deliver passes to them in the
spring and collect the remaining passes and the monies
from their sales late in the fall.
(Did you know these passes
are good for ANY State Trail in
Wisconsin?)
We manage 20 of the parks
and boat landings in the county. All of our parks are DayUse only, so no reservations
for use are taken. See our website for a list of the ones we
manage:
www.burnettcounty.com/
parks.
We manage and handle reservations for the Lake 26 Youth
Camp.
We manage the State-Funded
ATV/UTV and Snowmobile
Trails, working closely with
Turf & Tundra ATV Club and
the Burnett County Snow
Trails Association.
We manage over 111,000 acres
of County
F o r e s t
Property.
Most everything available to the
public
through
our office
can be
found using

a redirect after our webaddress, i.e.
www.burnettcounty.com/
firewood; or /camping; or /
ATV; etc.
What are some of the services
that we DO NOT do out of
our office:
Private property issues:
If
someone has a question regarding a tree on their property, or having a bear or other
wildlife issue, that is handled
through the DNR.
Managed Forest Land is also
handled through the DNR, as
that state government program
is specifically for private property.
Registrations and Trail Passes
for snowmobiles or ATV/
UTVs
Ordering trees and plants for
private property
Burning Permits
Tree planting on private lands
Horse riding trail management
Cross Country Ski Trail management

I Need a Permit for...
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County Clerk
Towns of Grantsburg, Scott, Webb Lake and Oakland have referendums relating to the appointment
of their Town Clerk, Treasurer or both. Three sample ballots for voters residing in the respective
towns.
Town of Roosevelt:
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Towns of Blaine, Dewey, Jackson, LaFollette, Oakland, Rusk, Sand Lake, Scott, Swiss, Union and
Webb Lake:
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Towns of Anderson, Daniels, Grantsburg, Lincoln, Meenon, Siren, Trade Lake, West Marshland
and Wood River and the Villages of Grantsburg, Siren and Webster:

